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April App of the Month – E/ M Data Assist
Your Medical Billing doesn’t have to be so costly & time consuming
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About Us

VisitEase, Inc. is a privately held Medical Application Design company whose primary business is to 
add key components to existing software that could save users of our applications time and money.

Integrating E/M Data Assist by VisitEase with Allscripts TouchWorks® EHR completes this 
process with the click of a button!
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E/M Data Assist

The challenges that medical clinics and private practices are facing today due to the Coronavirus and will be facing in the 
near future with the changes in CPT E/M guidelines effective January 1, 2021 will be significantly tougher than in the 
past.

To offset these challenges, VisitEase, Inc. has developed our E/M Data Assist application, to support the Medical 
Decision-Making process used by the physician to determine the correct CPT code for E/M Services. The E/M Data 
Assist Application Integration is supported through our partnership with Allscripts through the Allscripts Developer 
Program.



How does a practice know if the Medical Decision Making for a particular patient’s visit is Medically Appropriate?

1) History of the patient, including Family History, Social History, Medical History, including History of Present Illness 
(HPI) and Review of Systems (ROS), and Problem List

2) Exam performed on the patient

3) Complexity (including risk) of the treatment associated with the Chief Complaint the patient listed as the primary 
reason they felt an appointment with the physician was necessary. 

In other words, there was information gathered by other practice personnel besides the physician who saw the patient 
that when taken together, helped determine how many practice resources had been used to treat the patient, and, hence, 
what level of office visit to bill. 
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How Can E/M Data Assist Optimize your EHR Solution? 

Our application works in tandem with one of the most trusted EHR solutions available, Allscripts TouchWorks EHR™.

• Quickly generate summarized reports

• Includes all steps taken during patient visits to ensure a Medically Appropriate patient history and/or exam were 
achieved 

• Support the Medical Decision Making (MDM) calculation process used by the physician 

• Compares billing code assigned by the medical practice with the billing code determined by E/M Data Assist via 
analysis of fields accessed during the visit 

. 
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1. How does the physician know which medical information was gathered by other members of their staff? 

2. Where in the EHR is the information that the physician needs to make an informed decision?

3. How does the busy physician quickly access a summary of all this information?

E/M Data Assist can provide a summary of all this information at the touch of a button. Plus, this summary can be accessed 
by any authorized Allscripts User. They simply need to Log in to the Allscripts TouchWorks EHR™ and go to the 
appropriate screen to Print or Save a complete E/M Data Assist Summary Report.
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Core FEATURES
Fast and EASY

 Print or save an E/M Summary Report by clicking one button

 Instantly determine if the practice billing code for that visit is supported by the code 
generated by E/M Data Assist that has be determined, using the number of critical fields 
monitored in the Allscripts TouchWorks® EHR 

Reduce doctor’s time performing note & billing functions

 ID patient visits from today, last month, or last year, if required

 Instantly determine if History & Exam are Medically Appropriate

Hours of medical data in seconds

Batch print for patient visits in any time period
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Core FEATURES
Get ALL your DATA

 Track all relevant patient visit data accessed from Front Desk thru Sign Off

Displays the billing code that the practice has assigned to the patient visit & also displays the 
maximum code that E/M Data Assist has determined, using the number of critical fields 
monitored in the Allscripts TouchWorks® EHR 

Record of all real-time patient data accessed to support MDM

Report has graphics to support Medically Appropriate Patient History

Report has tables to support Medically Appropriate Patient Exam

Detailed reporting of every data field accessed during the patient’s visit
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Core FEATURES
Totally SECURE

 E/M Data Assist is integrated through Allscripts Open APIs

 E/M Data Assist is designed with no ability to be accessed remotely

All data exchange between E/M Data Assist and the Allscripts TouchWorks® EHR is internal
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Core FEATURES
Pays for ITSELF

Reduces time Billing Department staff has to search for patient visit info

One all-inclusive report to indicate level of Medical Appropriateness & compares billing codes

Reduce doctor’s administrative costs via technology

Reduce likelihood of defending Medicare/Medicaid audits via algorithmic assessment of codes

Reduce costs by simplifying compliance with random Medicare/Medicaid requests for information and/or 
audits

 Price of reports goes down as volume of reports generated goes up
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Demo

E/M Data Assist can provide a summary of all this information at the touch of a button. Plus, this summary can be 
accessed by any authorized Allscripts User. They simply need to Log in to the Allscripts TouchWorks® EHR and go 
to the appropriate screen to Print or Save a complete E/M Data Assist Summary Report.
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Show Report (PDF)
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When managing a medical office, you are most likely aware that insurance companies can reject medical
bills for many reasons. Fortunately, the VisitEase software rapidly generates summarized reports with all 
relevant data to effectively dispute any insurance billing mishaps, saving you time and money.

For more information please email –

Maureen Orlando at m.orlando@visitease.com

And sign up by May 15 and receive your first two months free of E/M Data Assist!!
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